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Transparency Statement 

 
Our commitment 
 
We’re committed to being open and transparent about how we run our business.  We’re open about what 
we do, how we provide our services, our actions, spending and performance. 
 
We provide all the information listed in this statement on our website and we update it regularly. We can 
provide this information in other languages and formats. And we’ll review the information we provide each 
year taking account of any requests we’ve had for other information. 

 
A bit of small print 

 
VIVID isn’t a “public authority” as defined by section 3 of the Freedom of Information Act 2000 so the 
requirements under the Act for public authorities to share information don’t apply to us. But we’re still 
committed to helping our stakeholders understand our business, so we’ll take account of the information 
we’re regularly asked for when we review and update our website. 
  

Information we share 

Our services, plans and performance 
➢ The services and standards we provide and how to access them 
➢ Our quarterly performance measures which show how our services are performing 
➢ Our quarterly compliance report on statutory and other high risk areas which shows how we are directly 

assessing, controlling and mitigating risks 
➢ Our annual report which explains how we’ve performed and what we’ve achieved in the previous year 
➢ Our corporate plan which sets out our ambitions over the next five years 
➢ Our development pipeline showing the new homes we’re building, when they’ll be completed, their 

locations, the amounts we’re investing, any other funding received and the partners we’re working with 
➢ The number of homes we have and the average rents we charge for each property type in each local 

authority area 
 
Financial information 
➢ The pay and benefits of our board members and executive directors 
➢ Our quarterly accounts and the financial measures which we report to our investors and regulator 
➢ Our annual financial statements 
 
Governance information 
➢ Our code of conduct for staff and board members 
➢ Biographical details of our board and committee members, their other directorships and business 

interests 
➢ Policies that determine how we provide services and manage our business 
➢ Our regulator’s assessment of our governance and financial viability 
➢ Minutes of our board meetings 

 


