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VB 130/20 10c 10c  land acquisition- COMMERCIAL IN CONFIDENCE 

 
The Board agreed: 
That VIVID Housing Ltd enter into a conditional Land contract with  

 
 

 
 

 
   

 
 

 
VB 131/20  COMMERCIAL IN CONFIDENCE 

 
 

 
VB 133/20 Compliance against the complaint handling code 

The Board agreed the compliance against the code as confirmed by the self-assessment 
process.  
The Board agreed that the self-assessment should come to the board annually, to be 
supplemented by further reports against compliance twice yearly to the Customer 
Services Committee. 
 

VB 134/20 Revised Code of Conduct 
The Board approved the revised Code of Conduct 
 

VB 135/20 Standing Orders 
The Board approved the revised standing orders 
 

VB 136/20 VIVID+ Board Membership 
The Board approved the appointment of Jonathan Cowie and Jacqui Westbrook to the 
VIVID Plus Board. 

 




