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Housekeeping 

• Any problems call: +44 23 9206 3329 

or email

gettinginvolved@vividhomes.co.uk

mailto:gettinginvolved@vividhomes.co.uk


Introductions

Cleon Hutton, Partnerships Manager – Chair 

Simon Phillips – Fire Safety Project  Manager 

Saz Siddique– Strategic Fire Safety Manager 



And some of our 
Neighbourhood Officers 

Marie Bell Jordan Mitchell Sandra Gifford 

Benjamin Green



Keeping you safe at home

• The Regulatory (Reform Fire) Safety Order 2005 

• Draft Fire Safety Order 2019-2021

• The Housing Act 2004 

• The Building Regulations 2000 (also known as building 
control regulations) 



Keeping you safe at home

• COVID safe working practices inc. 
PPE for VIVID and contractor staff

• COVID flags on system for customers – please tell us 
if you are isolating 

• ID cards for VIVID and Harmony 



More about the door 
inspections

Simon Phillips – Fire Safety Project  Manager 
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www.harmonyfire.co.uk 0800 368 9996
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Welcome to Harmony
think. protect. sustain.

Harmony is one of the UK’s leading fire and life safety firms.  At Harmony we work with our 

clients to manage the risks of fire and other hazards, to ensure protection of life, assets and 

business continuity.

Harmony provides a comprehensive consultancy, design, project delivery and maintenance 

strategy for a wide range of sectors giving, clients a complete end-to-end solution.

Harmony has a hugely expanded focus which allows us to make better fire and security 

systems, as a result, which enables us to diversify. We are a research company, a product 

manufacturer, a training company, but above all we are a company of passionate people 

who love what we do.

www.harmonyfire.co.uk 0800 368 9996
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www.harmonyfire.co.uk 0800 368 9996

What we will inspect
• Overall condition

• Edge condition 

• Bowed or twisted?

• Leaf thickness 

• Door gapes

• Overall

• Thickness

• Material

• Securely fixed and installed 
correctly

• Hold open device 
operation

• Condition

• Glass type

• Glass condition 

• Appropriate signage 

• Overall condition 

• Size 

• Smoke seal condition 

• Hinge condition 

• Hinge operation 

• Lock/latch 
operation 

• Architrave 
condition

• Door closer 
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www.harmonyfire.co.uk 0800 368 9996

We will check 
the hinges are 
fire rated.

We will check 
the overall 
condition on the 
seals.

We will check to 
condition of the 
ironmongery 
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www.harmonyfire.co.uk 0800 368 9996

This is classed as 
insufficient fire 

stopping. Expanding 
foam is deadly when it 
burns as it emits carbon 

monoxide 

This architrave is in 
major disrepair and 
is not sufficient fire 

stopping.

This is how your 
doors will look 
once they are 

professionally fire 
stopped before 
the architrave is 

reinstated.
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www.harmonyfire.co.uk 0800 368 9996

Intumescent 
filler.

Fire rated 
backing foam.

Polyethylene backing rod

Cross section of fire door.
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Your dedicated team

www.harmonyfire.co.uk 0800 368 9996

Finance Manager

Maddi pitman

Service Coordinator

Steph Mitchell

Project Manager

Kevin Mitchell
kevin.mitchell@harmonyfire.co.uk

Maddi.pitman@harmonyfire.co.uk

Steph.mitchell@harmonyfire.co.uk

Fire Safety Consultant

Zac Dixon
zac.dixon@harmonyfire.co.uk

Julie Watson
Julie.watson@harmonyfire.co.uk

Service Coordinator
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www.harmonyfire.co.uk 0800 368 9996

What's our experience?

We have worked with over 300 Housing 
associations across the UK

Our customer satisfaction rate in 89%

We have installed over 5000
fire doors this year 

We have had 44 years of 

experience in fire safety! 
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We are Covid safe.

All staff Adequate Supervision Provided 

Barriers In Place To Prevent Unauthorised Access 

Ensure Correct PPE Worn

Provisions of written Safe Systems of Work to control 
the process with the minimum risk of injury 

All employees receive induction training upon 
commencement with the Company

Cleaning tasks planned The timing of routine floor 
cleaning is chosen so that people are not put at risk. 

Avoid gatherings, non-essential use of public transport, work 
from home, keep 2 metres apart

Humble 

Passionate 

Support 
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Accreditations
You’re in safe hands

www.harmonyfire.co.uk 0800 368 9996



Questions and Answers 



Next steps

• Letters to residents and owners

• FAQs 

• Schedule

• Help us to help you stay safe



Get in touch 
VIVID

customer@vividhomes.co.uk

0800 652 0898

clientliasion@harmonyfire.co.uk

0203 701 9727

mailto:customer@vividhomes.co.uk
mailto:clientliasion@harmonyfire.co.uk


Thank you for joining us! 


