
 

 

 

 

Project / Client: Vivid Homes (Sales) - HA-FIRS-37419 

Project Manager: Dan Taylor 

Auditor: Penny Everett 

Design Accessibility Audit date: 6-7 August 2020 

Test Iteration: 1 

Test Site(s): https://yourvividhome.co.uk/ 

 

# Defect Description Level 
Progress 

 

Note: 

Every website MUST meet the web content accessibility guidelines at Single-A compliance and SHOULD meet the requirements of 

Double-A.  

Auditor has raised 9 main issues within this representative sample, in which this website infringes the current WCAG 2.1 guidance and, 

therefore, requires attention.  

 

https://yourvividhome.co.uk/


 

# Defect Description Level 
Progress 

1 No Accessibility tools offering user selection for different contrasts between foreground and 
background 

 
Accessibility tools which offer the user the ability to view the page with either a high contrast or a soft 

contrast, is not available on this site. This is a functionality that can be provided by VerseOne designers. 
 
This is particularly useful for the sight impaired who may have issues with viewing a page with a low 

contrast between the background and the font colour. It can also assist the cognitively impaired, i.e. 
those users with dyslexia who find reading is made a lot easier using either a high or a soft contrast.  
 

When these tools are made available it helps to meet WCAG 2.0 Success Criteria 1.4.3 at Level AA. 
However, not offering contrast tools could lead to the page failing the required contrast ratio. 

 

Helps to meet SC 
1.4.3 
AA 

Resolved – 
14/09/2020. This 
function was added 
to the site.  
 

2 Carousel has no pause/Stop button 

A Pause/Stop button should be provided. 

Fail 
SC 2.2.2 

A 

Resolved – 
14/09/2020.  
 

3 Keyboard users have to go to “Cookie Policy” to close “Got it” button 
It is a bit long-winded for keyboard users to close this button 

Usability Resolved – 
22/09/2020.  
 

4  Main menus when on pointer hover cannot be easily discerned 
https://yourvividhome.co.uk/ 
 
When using the pointer for on-focus for the main menus they change to medium dark text on a dark 
background with a contrast ratio of 2.72:1 which fails WCAG although it is noted that it can still be 
discerned. 

 

 
 

Fail 
SC 1.4.3 

A 

 
Resolved – 
14/09/2020.  
 

https://yourvividhome.co.uk/


 

# Defect Description Level 
Progress 

5 Main menus when on-focus via keyboard navigation 
https://yourvividhome.co.uk/ 
 
Sighted keyboard users will not be able to easily discern the name of the menu currently on-focus. 
 

 
 
Note: The drop-down menu item “Already a home owner?” is completely bypassed when using keyboard 
navigation. 

Fail 
SC 2.1.1 

AA 
 

Resolved – 
14/09/2020.  
 

6 Contrast insufficient 
The contrast between the background and the price fails the success criteria. It must be at least 4.5:1 but in 
this case it is 3.2:1 
 

 
 

Fail 
SC 1.4.3 

AA 

Resolved – 
14/09/2020.  
 

7 Unable to see focus on accordions using keyboard navigation 
https://yourvividhome.co.uk/what-is-shared-ownership 
 
It is not possible to know which section of the accordion is in focus when using keyboard navigation. 
 

 
 

Fail 
SC 2.1.1 

A 
 
 

Resolved – 
14/09/2020.  
 

https://yourvividhome.co.uk/
https://yourvividhome.co.uk/what-is-shared-ownership


 

# Defect Description Level 
Progress 

8 Share link is bi-passed using keyboard navigation  
https://yourvividhome.co.uk/developments/shinfield-meadows 
 

 
The ‘Share’ button is bi-passed when using keyboard navigation. 
 
Additionally, there is no feedback in the way of title text with regard to opening in a new 
window or the file size, or format prior to clicking on both the button for ‘Download 
Brochure’ or the ‘Download Price List’. 
 
Plus, keyboard navigators do not have focus on these buttons. 

Fail 
SC 2.1.1 

A 
 

and  
 

Fail 
SC 3.2.2 
(G 201) 

A 
 

Resolved – 
14/09/2020.  
 

9 Repeated links such as “View More” 

https://yourvividhome.co.uk/properties 

 

<a href="/developments/coudray-fields" class="btn btn-secondary btn-block btn-rounded"> View More</a> 

 
Auditor suggests the aria-label, or aria-labelledby, attributes could be added to these links, providing more 
descriptive link text to each one of these common links.  
 
This is specifically to help blind screen reader users who otherwise would hear:  
 

Link view more, link view more, link view more, link view more 
 
and have no idea where the link would take them. 

 

 
 

Resolved – 
22/09/2020.  

 

 

https://yourvividhome.co.uk/developments/shinfield-meadows
https://yourvividhome.co.uk/properties

